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2021 Tax Software Provider Wisconsin Department of Revenue Letter of Intent
Welcome to the Income Tax Letter of Intent (LOI).  If your software company intends to submit electronic and/or paper  returns to the Wisconsin Department of Revenue you will need to complete this form and submit it to DORDeveloperRelations@wisconsin.gov. 
 
By submitting this Letter of Intent (LOI) to the Wisconsin Department of Revenue, you agree to meet our standards for software provider registration, tax preparation software, and substitute forms. If you do not meet the standards and requirements explained in this LOI, we may deny your application or revoke your approved software provider status and reject all electronic and/or paper returns submitted using your products.  
 
You must complete a separate LOI for each unique product your company offers. We may reject an incomplete Letter of  Intent.   
 
Note:  If you are a new Software Provider who has not filed city/state income tax returns with any city or state agencies,  you must have passed assurance testing with the IRS.  Attach documentation from the IRS demonstrating you have successfully tested with the IRS.
Important dates  
The Wisconsin Department of Revenue has important key dates to ensure we are ready for the filing season and taxpayers can file an  accurate and timely tax return.  Please note the following key dates:  
      • Complete and submit this form by 1 November 2021. 
      • Form’s approval must be completed by [due date]. 
      • Assurance testing (ATS) begins on [date].
Company information  List your company information.  
IRS issued electronic identification numbers List your IRS electronic identification numbers.  
Contact information  
List the contact information for each area identified.  
Authorized access to the State Exchange System 
On page 12, provide information for each employee you are authorizing for access to the State Exchange System.
Software products and tax types supported Check all that apply. 
Type of Software Product Supported
DIY/Consumer (Web-Based)
DIY/Consumer (Desktop)
Professional/Paid Preparer (Web-Based)
Professional/Paid Preparer (Desktop)
Tax Types Supported
Individual Income Tax 
Forms
E-File
Estate/Trust/Fiduciary Tax 
Forms      
E-File
Partnership Tax 
Forms      
E-File
Corporation/Franchise Tax 
Forms      
E-File
Pass-Through Partnerships/S-Corp
S-Corporation Return 
Forms      
E-File
Forms      
E-File
Rebranded software products  
Complete this section only if your product is rebranded.
For software to be considered rebranded, changes cannot be made to the software requirements and output(s).  As the  Software company selling and/or licensing your product to a third-party, it is your responsibility to make sure the  rebranded product reflects the current software requirements and output(s).  List each of your rebranded products  below.   
 
Use one of the following class codes for each product:     
      Class Code 1: Software products sold/licensed to a third-party user and the third-party user can add their own  logos and/or splash screens , but they cannot modify calculations in the program.   
     Class Code 2: Software products sold/licensed to a third-party user and the third-party can modify calculations  in the program.    
Attach additional sheets if needed. 
 
For Rebranded Products, the Wisconsin Department of Revenue has the following requirements for paper forms and 
e-file ATS approval. 
 
•   Rebranded Products with class code 1 are not required to complete e-file ATS/paper form approval  
•   Rebranded Products with class code 2 are required to complete the full e-file ATS/paper form approval process 
Substitute forms registration 
Complete this section only if your product will provide substitute forms.  
Note: If you have separate contacts for each business tax type, please list them by tax type on a separate sheet and  attach it to this submission.
Forms and schedules supported (check all that apply)
Check the boxes of the forms and schedules your company  supports. If there is a check in the "E-file Mandated”  column, your company is required to submit these returns electronically.  A black square in any box means the form is not available for this filing method.
Tax Type and Forms 
E-file Mandated
Forms
E-File
E-File Amended
Individual Income Tax
Form 1
Form 1-ES - Standalone
Form 1-NPR
Form X-NOL
Schedule H -Standalone
Form EIC-A
Form SPL-01
Homestead Credit Notes
Property Tax Bill
Rent Certificate
Residence Questionnaire
Schedule 2440W
Schedule AD
Schedule CG
Schedule CS
Schedule GL
Schedule H
Schedule H-EZ
Schedule I
Tax Type and Forms 
E-file Mandated
Forms
E-File
E-File Amended
Individual Income Tax
Schedule M
Schedule PS
Schedule QI
Schedule SB
Schedule T
Schedule WD
Estate/Trust/Fiduciary Tax
Form 2
Form PW-1-Est
Form X-NOL-Est
Schedule CC
Schedule ESBT
Schedule NR
Schedule 2M
Schedule 2WD
Partnership Tax
Form 1-CNP
Form 3
Form 3-EPV
Form 3-ES
Schedule 3-ET
Schedule 3K-1
Corporate Franchise Tax
Form 4
Form 4BL
Form 4H
Form 4T
Form 6
Form 6BL
Form 6CL
Form 6CS
Form 6I
Form 6Y
Form C
Form C-EPV
Form Corp-ES
Form N
Form U
Tax Type and Forms 
E-file Mandated
Forms
E-File
E-File Amended
Corporate Franchise Tax
Schedule 4I
Schedule 4V
Schedule 4W
Schedule 4Y
Schedule CU-1
S-Corporation
Form1-CNS
Form 5S
Schedule 5K-1
Schedule 5S-ET
Pass-Through Partnership/S-Corp
Form PW-1
Common/Shared Forms and Schedules
Form PW-U
Schedule 2K-1
Schedule A-01
Schedule A-02
Schedule A-03
Schedule A-04
Schedule A-05
Schedule A-06
Schedule A-07
Schedule A-08
Schedule A-09
Schedule A-10
Schedule A-11
Schedule AR
Schedule BD
Schedule CF
Schedule CM
Schedule CR
Schedule DC
Schedule DE
Schedule EC
Schedule ED
Schedule EIT
Schedule ES
Schedule FC
Agency requirements 
This section identifies agency requirements and expectations of new and existing Software Providers and the software  product. 
 
1) Wisconsin requires xml support of the Schedule AR for every form you support.  This includes support for unlinked returns where appropriate.  
2) The Form PW-1 requires xml support if you support either the business or estate trust package. 
3) Voucher tests must be submitted prior to review of any test returns.
 
Issue notification and resolution requirements 
This section represents the Wisconsin Department of Revenue issue notification and issue resolution standards.   
 
Data breaches, security incidents, or other improper disclosures of taxpayer data that by law require reporting to the Wisconsin Department of Agriculture, Trade and Consumer Protection at datcpwisconsinprivacy@wi.gov,  must also be reported to the Wisconsin Department of Revenue at DORIDTheft@wisconsin.gov.  Further information can be found at https://datcp.wi.gov/Pages/Programs_Services/DataBreaches.aspx. 
 
The department will contact you either through email or by phone with any issues that we identify.  We expect prompt review and resolution to issues that affect Wisconsin taxpayers and the department. 
 
Production return submission requirements 
All returns generated from this software must be e-filed or printed from the approved software or a subsequent product  update. 
 
Product updates 
Desktop product users who attempt to file 10 or more business days after a production release must be required to  download and apply the product update.    
Tax Type and Forms 
E-file Mandated
Forms
E-File
E-File Amended
Common/Shared Forms and Schedules
Schedule FC-A
Schedule HR
Schedule JT
Schedule LI
Schedule MA-A
Schedule MA-M
Schedule MI
Schedule MS
Schedule R
Schedule NOL2
Schedule NOL1
Schedule NOL3
Schedule OS
Schedule RT
Schedule RT-1
Schedule U
Schedule VC
Schemas 
Your software must follow the schema requirements.   Find Wisconsin Department of Revenue schema requirements in the FTA State Exchange System - SES.
 
System security requirements 
The Wisconsin Department of Revenue does not prescribe the security requirements for your system.  You are responsible for implementing appropriate security measures to protect taxpayers and their information in your system.   You must apply security measures to protect taxpayer information in your system when it is on-line, off-line, at rest, and in transit.   
 
Testing and submissions
All e-file ATS and substitute forms tests submitted during the approval process must be created in, and originate from,  the actual software. Wisconsin is requiring the voucher packages to be sent for external testing prior to reviewing any test returns.  Vouchers must pass check-digit and scanline specifications prior to being sent to our external partners.
 
Validation of data elements 
You must validate the following pre-populated data elements:  
1) State driver's license data elements
2) State withholding account numbers
 
Testing communication requirements 
Wisconsin receives calls from taxpayers and practitioners during the testing season asking about a particular software products availability.  Several mention messaging that is presented that is either incorrect or misleading.  In an effort to improve this issue Wisconsin will require the following message to be presented while your software is in the testing approval process.
"We are working to get forms ready for filing in Wisconsin.  Please check again later."
 
Customer Notices 
 
This section identifies information Wisconsin Department of Revenue is requiring the software providers to communicate with customers.  
 
Disclosure and use of information language expectations   
You must include the following consent language with electronic filing software.   
 
For Do-It-Yourself software: 
By using a computer system and software to prepare and file my tax return(s) electronically, I consent to the  transmission of my return(s) and to the disclosure of all information about my use of the system and software to the Wisconsin Department of Revenue. 
 
For Tax Professional software: 
By using a computer system and software to prepare and file my client’s return(s), I consent to the  transmission of my client’s return(s) and to the disclosure of all information about my use of the system and software to the Wisconsin Department of Revenue. 
 
For Business software: 
By using a computer system and software to prepare and file this business tax return(s), I consent to the  transmission of the return(s) and to the disclosure of all information about the use of the system and software to the Wisconsin Department of Revenue.
Driver’s license/ID card expectations 
Wisconsin Department of Revenue is providing the following expectations and information:  
 
For e-file returns:
         Wisconsin Department of Revenue requests the DL/ID card be included with the tax return, but won't reject if it's not included.
 
For printed/paper forms requesting the DL/ID Card information:
         Wisconsin Department of Revenue requests the DL/ID card information on the form(s) to be masked. 
 
Wisconsin Department of Revenue is providing a URL and a statement regarding expectations for the DL/ID Card.  All Do It Yourself (DIY) and Tax Professional Software packages must include this information in your software.  The messages are expected to be displayed within the software in a way to maximize the likelihood the message is read.
 
URL: https://www.revenue.wi.gov/Pages/OnlineServices/webased.aspx
 
Statement: The State of Wisconsin is requesting additional information in an effort to combat stolen-identity tax fraud and ensure your tax refund goes to you.  Please provide the requested information from your driver's license or state-issued identification card.  Your return will be processed even if you do not have a driver's license or state-issued identification card, but providing the information can help process your return more quickly. 
 
Refund expectations
Wisconsin Department of Revenue is providing the URL and statement about refund processing.  You must include the URL and statement in all your products and show it to users in the most prominent way possible.
 
To assist Taxpayers and Tax Professionals expecting refunds, Wisconsin Department of Revenue is providing a URL about refund processing. Industry partners must use this URL in all products to communicate and help set the appropriate expectations with external stakeholders.
 
Providing this URL will:
1) Help eliminate phone calls from Taxpayers, Tax Professionals and Industry about refunds
2) Ensure that Taxpayers and Tax Professionals receive the appropriate message
 
URL: https://www.revenue.wi.gov/Pages/Apps/TaxReturnStatus.aspx
 
Taxes due expectations
Wisconsin Department of Revenue is providing a URL and/or a statement about taxes due, such as due dates and payment methods. You must include the URL and statement in all your products and show it to users within the software in the most prominent way possible.
 
To assist Taxpayers and Tax Professionals expecting refunds, Wisconsin Department of Revenue is providing a URL about taxes due. Industry partners must use this URL in all products to communicate and help set the appropriate expectations with external stakeholders.
 
Providing this URL will:
1) Help eliminate phone calls from Taxpayers, Tax Professionals and Industry about taxes due
2) Ensure that Taxpayers and Tax Professionals receive the appropriate message
 
URL: https://www.revenue.wi.gov/Pages/FAQS/ise-payment.aspx  
 
Agency questions 
 
What refund products or payment vehicles do you offer your customers?  If you partner with an entity to provide refunds (e.g. Amazon.com or other pre-paid cards), please provide the names and bank routing numbers (RTN's) of each company.  Attach a separate sheet if necessary.
Wisconsin wants to receive Taxes Paid to Other States (TPOS) data when applicable and will provide a cross walk for the software provider when schemas are released.  Will your company support the TPOS schema for this filing season?
Acknowledgments and signature 
I agree to provide true, accurate, current and complete information.  By signing this agreement, my company agrees to all of the requirements listed in this document.  The Wisconsin Department of Revenue reserves the right to deny, suspend or terminate my company’s ability to submit returns.
Complete this signature line if this is an amended Letter of Intent
Authorized access to the State Exchange System 
 
Access to the State Exchange System should be limited to those with a business need.   You are allowed up to 8 users as you need for the different categories. It is expected information will be shared within your organization as needed.
 
Provide information for each employee you are authorizing for access to the State Exchange System. The tax type box should include all the tax types this individual is authorized to access. 
 
NOTE:  Include all authorized individuals, even if listed previously on this form.
Authorized access
Tax types
Authorized access
Tax types
Authorized access
Tax types
Authorized access
Tax types
Authorized access
Tax types
Authorized access
Tax types
Authorized access
Tax types
Authorized access
Tax types
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