
Please wait... 
  
If this message is not eventually replaced by the proper contents of the document, your PDF 
viewer may not be able to display this type of document. 
  
You can upgrade to the latest version of Adobe Reader for Windows®, Mac, or Linux® by 
visiting  http://www.adobe.com/products/acrobat/readstep2.html. 
  
For more assistance with Adobe Reader visit  http://www.adobe.com/support/products/
acrreader.html. 
  
Windows is either a registered trademark or a trademark of Microsoft Corporation in the United States and/or other countries. Mac is a trademark 
of Apple Inc., registered in the United States and other countries. Linux is the registered trademark of Linus Torvalds in the U.S. and other 
countries.


Wisconsin MeF Letter of Intent
Roberts, Chris
9.0.0.2.20100902.2.720808
Wisconsin Dept. of Revenue
Tax Year 2018 MeF Letter of Intent
WISCONSIN
Letter of Intent
Tax Year 2018
Contact: DORDeveloperRelations@wisconsin.gov
DUE DATE: 1 November 2018
Version 1.0 10 July 2018 
2018 Tax Software Provider Wisconsin Department of Revenue Letter of Intent 
This Letter of Intent (LOI) sets forth the specific questions, requirements, and standards for tax software providers for the Wisconsin Department of Revenue (DOR).  By submitting this registration form to the department, you are agreeing to meet our standards for software provider registration, tax preparation software (DIY or professional), and substitute forms.  
This LOI also incorporates all of the terms, requirements, and standards set forth in the Tax Software Provider National Standards Letter of Intent maintained by the Federation of Tax Administrators.  Agreement and adherence to the national standards are required as a prerequisite to approval.   
Failure to meet any of the standards or requirements set forth in the national letter of intent or in this specific LOI may result in the denial of your application or the removal of your organization as an approved software provider, and the rejection of all electronic or paper returns submitted using your products.
Please complete a registration form for each unique product your company offers.
This form must be completed and submitted to Chris Roberts at DORDeveloperRelations@wisconsin.gov no later than 1 November 2018.  Testing deadline is 1 March 2019.
* If you have separate contacts for Business Tax Types, please list them on a separate sheet and attach with your LOI submission.  ** Must match FTA Master List
PRODUCT INFORMATION (Up to 5)
 Add Row
 Delete Row
Type of Software Product
Tax Types Supported  (Check all that apply) 
Software Companies: Use this section only if this product is rebranded with the approval of the Software Publisher, who is the            original creator of the software and signer of the LOI. It is the position of the STAR Working Group under the auspices of the IRS Security Summit that:
·     Rebranding where the software publisher makes all code changes to generate the rebranded software and ensures that the rebranded software meets the applicable requirements (Trusted Customer, Generation of Authentication Elements, Generate of LEADS reports, STAR Requirements, etc) does not pose any additional 
       risk to the tax ecosystem.  
·     Rebranding where the organization who rebrands the software has the capability to make cosmetic changes including but not limited to color or font, but cannot make changes to the applicable requirements (listed above) also does not pose additional risk to the ecosystem.  
REBRANDED SOFTWARE PRODUCTS (Up to 5)
 Add Row
 Delete Row
** If available
For Rebranded Products, Wisconsin DOR has the following requirements for e-file ATS approval:
Rebranded Products are not required to complete e-file ATS for Wisconsin MeF approval.
Forms and Schedules Supported  (check all that apply) Forms and schedules in RED require xml support
Forms and schedules listed below are required to gain Wisconsin approval for filing the listed base form. See page 8 for information regarding required form support. 
Form 1NPR
Form 1-ES
Form EPV (Voucher)
Schedule AR
Schedule BD
Schedule CF
Schedule CR
Schedule CS
Schedule DC
Schedule DE
Schedule EC
Schedule ED
Schedule HR
Schedule JT
Schedule MA-A
Schedule MA-M
Schedule PS 
Schedule R
Schedule VC 
Schedule WD        
Individual Package
Standalone H
Homestead Notes
Property Tax Bill
Rent Certificate
Schedule AR
 
Form 1-ES
Form EPV (Voucher)
Schedule AR
Schedule BD
Schedule CF
Schedule CR
Schedule CS
Schedule DC
Schedule DE
Schedule EC
Schedule ED
Schedule HR
Schedule JT
Schedule MA-A
Schedule MA-M
Schedule PS
Schedule R
Schedule VC
Schedule WD
Form 1
Forms and Schedules Supported  (check all that apply) Forms and schedules in RED require xml support
Forms and schedules listed below are required to gain Wisconsin approval for filing the listed base form.  See page 8 for information regarding required form support. 
Form 3
Form 4
Form 5S
Form 6
Form A-1
Form N 
Schedule 3K-1
Schedule AR
Schedule BD
Schedule DE
Schedule DC
Schedule EC
Schedule ED
Schedule HR
Schedule JT
Schedule MA-A
Schedule MA-M
Schedule R
Schedule VC
Form C-EPV
Form A-1
Form N
Form U
Schedule AR
Schedule BD
Schedule CF
Schedule CR
Schedule DC
Schedule DE
Schedule EC
Schedule ED
Schedule HR
Schedule JT
Schedule MA-A
Schedule MA-M
Schedule R
Schedule VC
Form C-EPV
Form A-1
Form N
Form U
Schedule 5K-1
Schedule AR
Schedule BD
Schedule DC
Schedule DE
Schedule EC
Schedule ED
Schedule HR
Schedule JT
Schedule MA-A
Schedule MA-M
Schedule R 
Schedule VC
Form C-EPV
Form 6BL
Form 6CL
Form 6CS         
Form 6Y
Form C-EPV
Form A-1
Form N
Form U
Schedule AR
Schedule BD
Schedule CF
Schedule DC
Schedule DE
Schedule EC
Schedule ED
Schedule HR
Schedule JT
Schedule MA-A
Schedule MA-M
Schedule R
Schedule VC
Business Package
Forms and Schedules Supported  (check all that apply) Forms and schedules in RED require xml support
Forms and schedules listed below are required to gain Wisconsin approval for filing the listed base form.  See page 8 for information regarding required form support. 
Estate Trust Package
Form 2
Form 1-ES
Form EP-V
Schedule 2K-1
Schedule 2M
Schedule AR
Schedule BD
Schedule CF
Schedule CR
Schedule DC
Schedule DE
Schedule EC
Schedule ED
Schedule HR
Schedule JT
Schedule MA-A
Schedule MA-M
Schedule NR
Schedule R
Schedule VC
Schedule WD2
Communication and Expectations
Documents and Materials
Wisconsin Department of Revenue e-file documentation will be posted/provided at the following location.
Refund Expectations
To assist Taxpayers and Tax Professionals expecting refunds, Wisconsin is providing a URL about refund processing.  Industry partners should use this URL to communicate and help set the appropriate expectations with external stakeholders.  Providing this information will:
·         Help eliminate phone calls from Taxpayers, Tax Professionals and Industry about refunds
·         Ensure that Taxpayers and Tax Professionals receive the appropriate message
URL - https://www.revenue.wi.gov/Pages/Apps/TaxReturnStatus.aspx
State Driver's License/ID Card Expectations
To help Taxpayers, Tax Professionals, and Industry partners understand the Wisconsin requirements for the State Driver's License or ID Cards, Wisconsin is providing the following expectations.
 
For e-file returns: Wisconsin wants to receive the DL/ID Card Information with the tax return
For printed/paper forms requesting the DL/ID Card Information: Wisconsin requests the full DL/ID Card Information on the form(s)
To assist Taxpayers and Tax Professionals filing returns, Wisconsin is providing a URL and a statement regarding expectations for the DL/ID Card.  Industry partners will use this statement and URL to communicate and help set the appropriate expectations with external stakeholders.  Providing this information will: 
·     Help eliminate phone calls from Taxpayers, Tax Professionals and Industry about DL/ID Card Collection and Reporting
·     Ensure that Taxpayers and Tax Professionals receive the appropriate message
 URL: - https://www.revenue.wi.gov/Pages/OnlineServices/webased.aspx
Statement: The State of Wisconsin is requesting additional information in an effort to combat stolen-identity tax fraud and ensure your tax refund goes to you. Please provide the requested information from your driver's license or state-issued identification card. Your return will be processed even if you do not have a driver's license or state-issued identification card but providing the information can help process your return more quickly.
Questions, Requirements, Standards and Recommendations 
This section represents the state-specific requirements and standards for tax software providers.    
Standards and Requirements for Transferring Data Year over Year  
Transferring data year-over-year that is not initially entered accurately causes issues with processing tax returns.  The following items should not be transferred year over year:   
     • State driver’s license data elements.   
     • State withholding account numbers. 
State Specific Questions 
1.  Do you support unlinked state returns?
Data Breach Reporting
All software providers executing this agreement are subject to data breach security laws and/or section 134.98 Wis. Stats., Notice of unauthorized acquisition of personal information, including but not limited to provisions regarding who must comply with the law, definitions of “personal information”, what constitutes a breach, requirements for notice, and any exemptions.  
You agree to:
• Notify the department when you discover breaches, security incidents, or other improper disclosures of taxpayer data. Document specifics of the situation into an incident report, including but not limited to: 
         • Date and time of incident
         • Date and time the incident was discovered
         • How the incident was discovered
         • Description of the incident and the data involved , including specific data elements if known
         • Potential number of taxpayer records involved, if known; otherwise, provide an estimated range if          possible
         • Infrastructure/systems involved (for example, laptop, server, etc.)
• Protect taxpayer data including, but not limited to:
         • Managing and protecting physical and remote access
         • Managing identities and credentials for authorized devices and users
         • Managing access permissions using the principles of least authority and separation of duties
         • Providing security awareness training to information users, including managers, senior executives, and contractors
         • Providing role-based security to personnel with assigned security roles and responsibility
         • Protecting data in transit and at rest
         • Protecting against data leaks
         • Destroying all data in accordance to your organizations record retention policy
         • Removing all data or destroying storage devices and media before they leave control of the organization 
         • Improving and updating protection processes and system security plans
         • Monitoring systems for anomalous activity
         • Implementing cybersecurity practices as a part of human resources
         • Developing and implementing risk and vulnerability management
Wisconsin Required Forms and Schedules Support
Wisconsin will allow PDF files for providers that submit fewer than 1000 Wisconsin submissions annually.  We will require these providers to support PDF attachments prior to MeF approval.   We have developed a naming convention for the PDF files and is detailed in the test package.  The naming convention must be used for any MeF attachments.  Any providers that submit 1000 or more returns will be required to provide xml support for all required forms and schedules.
Wisconsin Return Resubmissions
Wisconsin will require the support of the ability to resubmit a new original return at the request of the department.  This is a rare occurrence which can occur when a return is accepted, but includes sufficient errors that make the processing of the return problematic for the department and the filing entity.  This process would be initiated by DOR personnel.  The department would contact the filer and advise that we need a corrected original return.  The department would instruct the filer of the issues that are causing the problem.  DORDeveloperRelations@wisconsin.gov staff will contact the associated software partner representative with the necessary information and request that the associated filer id, FEIN or SSN, be allowed to transmit a new "original" return through the MeF system.
Signature 
As the representative of the above named organization, I agree, on behalf of the organization, to comply with all requirements listed above.  Furthermore, by signing this agreement, my organization is agreeing to all of the requirements listed above. The Wisconsin Department of Revenue reserves the right to revoke approval acceptance of any company and thereby refuse to accept any additional returns from such software company that does not adhere to above stated requirements.  
 
As an approved Wisconsin Department of Revenue provider, I agree to provide true, accurate, current, and complete information about my company. I understand that if I provide any information that is untrue, inaccurate, obsolete, or incomplete, the Wisconsin Department of Revenue has the right to deny, suspend, or terminate my account. 
Email completed form to DORDeveloperRelations@wisconsin.gov
Wisconsin Testing Requirements
• Wisconsin will require a PDF of a printed return to be included with MeF test submissions.  This PDF should match what a taxpayer would receive when printing the return.  The PDF will be attached using the BinaryAttachment.  If your product does not support PDF attachments you will need to contact DORDeveloperRelations@wisconsin.gov for instructions on submitting the PDF files for your test returns.
• Wisconsin will allow limited exceptions to the written test scenarios.  Any exception requests or limitations which affect your test submission must be communicated using a form that will be included in the test package.  This form must be completed and sent to DORDeveloperRelations@wisconsin.gov prior to test submission.  The requested exceptions and limitations will be reviewed and either approved or denied.  The form will be returned via email after review.  If approved you may submit your affected submissions.
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