What is the difference between ChatGPT and ChatGPT Enterprise in terms of proprietary data? I have tagged xml files of which the content was authored internally, and we don not want it to go externally. If I use ChatGPT Enterprise to tag the xml for these files, will the content itself stay internal to my organization? 
ChatGPT said:
Yes — you can use ChatGPT Enterprise for your internally-authored XML files and retain strong assurance that your data remains internal to your organization, subject to the terms and conditions of the plan. Here’s a breakdown of how the enterprise plan differs from the standard (consumer) version and how it addresses proprietary-data concerns.

✅ What “Enterprise” offers in terms of data-protection and proprietary content
According to OpenAI’s “Enterprise Privacy” documentation:
· With ChatGPT Enterprise, your inputs and outputs (i.e., your prompts, your file uploads, the responses) are owned by you (to the extent permitted by law). OpenAI+1
· Business-data submitted to ChatGPT Enterprise is by default not used to train or improve OpenAI’s models. OpenAI Help Center+2OpenAI+2
· You get enterprise-grade controls: e.g., data-retention settings under your control (you choose how long to keep the data) and fine-grained admin controls. OpenAI+1
· Strong security / compliance: encryption at rest and in transit; SOC2/ISO-certifications; enterprise identity/authentication controls. ChatGPT+2Caviard.ai+2
So for your use case — uploading internally‐authored XML files of proprietary content to be tagged/processed — this plan is designed for these kinds of business-confidential workflows.

⚠️ Key conditions / caveats you should check
However, to ensure your proprietary content stays internal in the way you expect, you should check the following points:
· Model training opt-out: While the Enterprise plan specifies “by default not used for training,” you should confirm your contract (or service agreement) explicitly states that your data will not be used for training or improvement of OpenAI models, or that you have the option to opt out. The “not used for training” statement appears in the public FAQ for enterprise/business customers. OpenAI Help Center+1
· Retained data and deletion: Ensure you control how long user data stays in the system, and how deletion works. The documentation says the workspace admin can control data‐retention. OpenAI+1
· Connectors / third‐party integrations: If you’re using connectors (e.g., allowing ChatGPT to fetch from your internal sources), you need to ensure how those sources are managed, whether data flows to any external systems, what permissions are given. The FAQ warns that if you use external APIs/third-party services, your data may be sent to those services as well. OpenAI Help Center
· Customization/GPTs sharing: If you build custom GPTs (inside your enterprise workspace) and choose to share them externally/publicly, then some additional review or external exposure may apply. For fully internal use this is less of a concern if you keep it internal. OpenAI
· Legal/regulatory/sovereignty issues: If you operate in a regulated domain (e.g., finance, healthcare, government), you’ll want to ensure the plan meets specific jurisdictional/data-sovereignty requirements (data residency, etc.). The enterprise page highlights “data residency” options. ChatGPT+1

🎯 My recommendation for your scenario
Since you have internally-authored XML files containing proprietary content (that you do not want to go externally), here’s how to proceed safely:
1. Choose ChatGPT Enterprise (or whichever equivalent business plan) and ensure the contract or service terms state that your data will not be used to train models, and you retain ownership of your inputs/outputs.
2. Confirm your workspace setting for data retention: set it to the minimal period consistent with your internal compliance needs, and delete there after processing/tagging if not needed further.
3. Make sure no connectors or external integrations leak the data outside your internal workspace unless you explicitly want that.
4. Use access controls/admin roles to restrict who inside your organization can see/delete the conversations or uploaded files.
5. If absolute isolation is required (for exceptionally sensitive data), you might also consider whether on-premises or self-hosted solutions are preferable — but from what I see, Enterprise covers “business-confidential” workloads reasonably well.
6. Before uploading your XML files, you may also want to validate the relevant data-processing addendum (DPA) and any data-handling terms with OpenAI — especially for your jurisdiction and industry. The enterprise privacy page indicates OpenAI can execute a DPA to support GDPR etc. OpenAI

In summary: Yes, using ChatGPT Enterprise can keep your proprietary data internal (i.e., not used for training, owned by you) — and it is designed for business workflows like yours. But it’s not sufficient just to assume every plan offers the same protections: you’ll want to carefully check/contractually agree on the specific protections for your internal proprietary content.
If you like, I can pull in the specific contractual language (or typical terms) from OpenAI for Enterprise usage around “non-training of data” and “data ownership” so you can compare with your internal policy. Would you like me to do that?

