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To add new content click on create and the new document will appear under Vendor Documentation.
i. Open Vendor Documentation
ii. Then click on Create (You need to open the title where you want the new document to fall into)
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Best Practices for Working with Vendor in Jira

Created by Cruz, Ricky, last moified yesterday at 10:16 PM 95 views since 8 Apr 2025

« Building and monitoring vendor health dashboards
« Analyzing and mitigating potential risks,

« Holding vendors accountable to performance agreements.

« Creating streamiined vendor onboarding processes

« Holding regular meetings to realign goals and report on vendor performance
« Using business process automation to speed up workflows

« Ensure all required fields are accurately completed

« Provide or attach the full set of Vendor insiructions and documents necessary for processing the ticket.

« Add comments to the ticket for any additional instructions.

« Once the Vendor completes the tasks, verify the quality of the work, record the time spent, and close the ficket. (The Reporter closes the ticket to confirm the project was completed correctly and to assess wi
the Vendor are reasonable).
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« Building and monitoring vendor health dashboards
« Analyzing and mitigating potential risks,

« Holding vendors accountable to performance agreements.

« Creating streamiined vendor onboarding processes

« Holding regular meetings to realign goals and report on vendor performance
« Using business process automation to speed up workflows
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