Vendor Access Process and Contact Persons

1. Vendor review request-Matt Goldman  David Pineda (Information Security Compliance, General Counsel)/ Deborah Tucker ( Systems & Applications Support, IT)
2. Log in names & Passwords, Citrix, Email Accounts – Shannon Fellows (IT Tier Team 1 Lead)
3. Symantec  accounts authentication- Scott Schumaker (IT Escalated Support)
4. BLAW/BTAX Access -  Megan Coleman (PWG)
5. Web Q – Tim Pskowski (PWG)
6. Arbortext –Dennis Phipps (PSD Developers) -
7. Access to Wideacess abortext network drive path -- Ryan Weeks (IT TIER 1) Randy Porter (Systems Engineer) (Note: This needs to be done before (PSD Developers)
8. Access to I: - Ryan Weeks (IT Tier 1) 
9. IT contacts : Ryan Weeks for reactivating accounts & resetting Passwords, Ramkumar Raghaven for status of accounts.
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