Ricky asked me to take a look. JIRA is funny about such things for reasons I can’t explain. Try this:

[1] Make a filter with just this search: “files is EMPTY”. Save that filter. It will have a filter number, e.g., “1234”.

[2] Change your current filter from this:

project = TMTT AND issuetype in ("Technical Review", "manuscript tracking") AND component = "interim review" AND "date due to author" is not EMPTY AND Files is empty

… to this:

project = TMTT AND issuetype in ("Technical Review", "manuscript tracking") AND component = "interim review" AND "date due to author" is not EMPTY AND filter=1234

That should give you better results.

Amy

From: Burt, Peter <pburt@bloombergindustry.com> 
Sent: Tuesday, July 2, 2024 11:53 AM
To: Cruz, Ricky <rcruz@bloombergindustry.com>
Subject: Jira filter question

Hi Ricky, 

Are you familiar with filtering multi-select fields like this one?  When I search for issues in which the field is empty, I get only 77 of the 364 issues for which the condition is true. Any ideas? 

Thanks,
Pete

project = TMTT AND issuetype in ("Technical Review", "manuscript tracking") AND component = "interim review" AND "date due to author" is not EMPTY AND Files is empty
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Peter Burt
Team Lead, Content Acquisitions
 
Bloomberg Tax
 
(703)341-5940
pburt@bloombergindustry.com
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