
Customer Satisfaction Questionnaire  

 
 

Please select the appropriate box to indicate your degree of satisfaction. 

Where: 1 = Poor; 2 = Good; 3 = Satisfactory; 4 = Very Good and 5 = Excellent 

 

  
5 4 3 2 1 

1 
How would you rate the timeliness of 
delivery of our services? 

     

2 
How would you rate the quality of our 
services? 

     

3 
How would you rate our timeliness 
response or resolution for 
complaints/queries raised? 

     

4 
How do you rate the professional and 
ethical responsibility of INFOCON? 

     

5 
How easy is it to reach the INFOCON 
Team? 

     

6 
Are you happy with the information 
security controls followed at INFOCON? 

     

7 
How would you rate the overall 
performance of INFOCON? 

     

8 
Suggestions to improve our service: 

 
 

Confidential


	Radio Button1: Yes
	Radio Button2: Yes
	Radio Button3: Yes
	Radio Button4: Yes
	Radio Button5: Yes
	Radio Button6: Yes
	Radio Button7: Yes
	Text2: For Projects incurring unusually high hours to complete please include a justification note especially for a small document with a small volume of revisions. Also, please remind the Team to follow revised workflows to avoid unnecessary steps and extra time to complete.

Anyway, we thank you and your Team for all the good quality and timely work you did for us this 2024.



