SECOND AMENDMENT 
TO
STATEMENT OF WORK
(SUPER TAX FORM INDG Tax Content and Data Operations Services)


This Statement of Work (“Statement of Work” or “SOW”) is entered into by and between Bloomberg Industry Group, Inc. (formerly The Bureau of National Affairs, Inc.) (“Bloomberg Industry Group” or “INDG”), and Innodata, Inc. (“Service Provider”), pursuant to the Master Services Agreement, dated 20th August 2015 between Bloomberg L.P. (“Bloomberg”) and Service Provider (the “Master Agreement”).  Capitalized terms used herein but not otherwise defined shall have the meanings given to them in the SOW and Master Agreement.  For purposes of this SOW, “Parties” shall mean INDG and Service Provider and “Party” shall mean either INDG or Service Provider, as the case may be.

ARTICLE 1  DEFINITIONS.
 Unless otherwise defined in this Statement of Work, the capitalized terms used in this Statement of Work have the meanings set forth in the Master Agreement.  The following capitalized terms used in this Statement of Work have the meanings set forth below:
“INDG INDG Instructions” shall mean any and all work instructions provided to Service Provider related to the INDG Tax Content and Data Operations Services INDG Tax Content and Data Operations Services. 
	
	“Document” shall mean the forms, instructions, and publications that INDG INDG provides to Service Provider for processing.
“Service Provider Personnel” shall mean the Service Provider Personnel, including account, staff and new hire trainees who provide or support the INDG Tax Content and Data Operations Services INDG Tax Content and Data Operations Services pursuant to this Statement of Work.
“Service Provider Service Locations” shall mean the Service Provider locations listed herein from which Service Provider shall perform the INDG Tax Content and Data Operations Services INDG Tax Content and Data Operations Services.
“Statement of Work Effective Date” shall mean May 1, 2021.  	Comment by Rosenblum, Michelle: Will need to insert new effective date for this. 
“Statement of Work Term” shall mean the term of this Statement of Work pursuant to Section 3.01 hereof.
“INDG Tax Content and Data Operations Services INDG Tax Content and Data Operations Services” shall mean the INDG Tax Content and Data Operations Services INDG Tax Content and Data Operations Services provided in this Statement of Work, including Service Provider’s performance of various operations in support of Document processing. For the avoidance of doubt, INDG Tax Content and Data Operations Services INDG Tax Content and Data Operations Services shall be deemed “Services” for purposes of the Master Agreement.

 ARTICLE 2	 INTERPRETATION OF DOCUMENTS.
2.01	Incorporation and References.  The provisions of Section 1.03 of the Master Agreement shall be incorporated herein by reference, to the extent applicable.  In addition, in this Statement of Work and the Attachments to this Statement of Work:
(1)	The Attachments to this Statement of Work are hereby incorporated into and deemed part of this Statement of Work and all references to this Statement of Work shall include the Attachments to this Statement of Work; and
[bookmark: _cp_text_1_1019](2)	References to an Attachment, Section or Article shall be to such Attachment to, or Section or Article of, this Statement of Work, unless otherwise provided. 
2.02	Conflicts.  
(1)	This Statement of Work is a Statement of Work under the Master Agreement and is subject to all of the terms of the Master Agreement, including the Exhibits thereto. Notwithstanding the foregoing, if a provision of this Statement of Work specifically references a provision in the Master Agreement and provides that the provision of this Statement of Work shall control in the event of a conflict, then such provision in this Statement of Work shall control with respect to the Services under this Statement of Work.
(2)	Except as otherwise expressly set forth in the body of this Statement of Work or in any of the Attachments, in the event of a conflict between the provisions in the body of this Statement of Work and the Attachments, the provisions in the body of this Statement of Work shall prevail. 
2.03	Headings.  Article and Section headings are for reference and convenience only and shall not be considered in the interpretation of this Statement of Work. 
2.04	Affiliate.  INDG is entering into this Statement of Work pursuant to Section 2.16 of the Master Agreement.

ARTICLE 3	TERM.
[bookmark: _Toc217015038][bookmark: _Toc223754224]3.01	Statement of Work Term.  The initial term of this Statement of Work shall commence on the Statement of Work Effective Date and continue until 23:59 (Eastern Time) on December 31, 2025, or such earlier date upon which this Statement of Work may be terminated in accordance with Article 20 of the Master Agreement. 	
3.02	Renewal and Extension.  This Statement of Work shall automatically renew for additional consecutive one (1) year periods (each, a “Renewal SOW Term”), unless Bloomberg BNA INDG elects not to renew by providing Service Provider with at least sixty (60) days’ written notice prior to the end of the then current term.
3.03	Termination.  Bloomberg BNA INDG may also terminate this SOW at any time in its discretion by providing Service Provider with at least sixty (60) days’ prior written notice of such termination.
ARTICLE 4	SERVICES.
	4.01	Services to be Performed.  Service Provider will perform the INDG Tax Content and Data Operations Services defined below. Bloomberg BNA INDG reserves the right to change the nature of the services upon four (4) weeks advance written notice to Service Provider. Bloomberg BNA INDG may also change the number of Service Provider Personnel at any time upon four (4) weeks advance written notice to Service Provider. Any revised services shall require the same skill source as the Service Provider Personnel performing the Services pursuant to this SOW. 
		(1)	Policies, Procedures and Standards.  Service Provider shall develop, document, maintain and provide Bloomberg BNA INDG with a Service Management Manual (the “Manual”) that sets forth in detail the means by which the INDG Tax Content and Data Operations Services shall be provided.  The Parties shall work together to ensure that the policies, procedures and standards within the Manual comply with Bloomberg BNA INDG Policy.  Service Provider will maintain the primary electronic copy of the Manual and make it available to Bloomberg BNA INDG and all Service Provider Personnel.  The Manual, among other things, will document Service Provider’s on-boarding/off-boarding processes for all Service Provider Personnel to be engaged in providing the INDG Tax Content and Data Operations Services for Bloomberg BNA INDG.  Service Provider’s on-boarding/off-boarding process will be reviewed and approved by Bloomberg BNA INDG.
		(2)	Roles & Responsibilities.  The tables below identify the roles and responsibilities associated with the INDG Tax Content and Data Operations Services detailed in this Statement of Work.  An “X” is placed in the column under the Party that will be responsible for performing the applicable activity or task.
	4.02	INDG Tax Content and Data Operations Services
		(1) 	General Roles & Responsibilities.  The following table identifies the general roles and responsibilities during the Statement of Work Term.

	ID
	Activity/Task
	Responsible Party

	
	
	Service Provider
	INDG

	1. 
	Develop, document and maintain procedures within the Manual and adhere to defined policies, procedures and standards, including for the INDG Tax Content and Data Operations Services.
	X
	

	2. 
	Review and approve policies, requirements and standards, including for the INDG Tax Content and Data Operations Services.
	
	X

	3. 
	Develop and recommend changes to policies, requirements and standards for the INDG Tax Content and Data Operations Services.
	X
	

	4. 
	Retain, train, evaluate, and on-board Service Provider Personnel who provide the INDG Tax Content and Data Operations Services.
	X
	

	5. 
	Approve Service Provider Personnel who provide the INDG Tax Content and Data Operations Services in a production environment.
	X
	X

	6. 
	Provide the INDG Tax Content and Data Operations Services defined in this Statement of Work
	X
	

	7. 
	Manage attrition and otherwise ensure there are sufficient Service Provider Personnel to provide the INDG Tax Content and Data Operations Services.
	X
	

	8. 
	Correct any issues related to Service Provider’s network and Internet connection.
	X
	

	9. 
	Submit Service Requests
	
	X

	10. 
	Perform Service Requests according to Bloomberg BNA INDG priorities
	X
	

	11. 
	Review and approve Service Requests
	
	X



		(2)	INDG Tax Content and Data Operations Services (Create).  The table below identifies the roles and responsibilities associated with the INDG Tax Content and Data Operations Services (Create) detailed in this Statement of Work.


	ID
	Activity/Task
	Responsible Party

	
	
	Service Provider
	INDG

	Provide Documents

	1. 
	Provide Documents for processing within the BBNAworkflow application	Comment by Rosenblum, Michelle: Is this still the appropriate name for this tool?
	
	X

	Create Operation

	2. 
	Select Document for processing using  – Vendor Role within the BBNA workflow application
	X
	

	3. 
	Assess whether Document contains correct PDF and description in accordance with the criteria set out in the BBNA job instruction and notes contained within the BBNA workflow application
	X
	

	4. 
	Make edits to the PDF using INDG provided Adobe Acrobat and Enfocus Pitstop in accordance with the criteria set out in the INDG Instructions
	X
	

	5. 
	Run document cleanup action list on Document PDF
	X
	

	6. 
	Insert and/or remove pages in accordance with the criteria set out in the INDG Instructions
	X
	

	7. 
	Remove watermarks in accordance with the criteria set out in the INDG Instructions
	X
	

	8. 
	Map composite fonts in accordance with the criteria set out in the INDG Instructions
	X
	

	9. 
	Adjust fonts in accordance with the criteria set out in the INDG Instructions
	X
	

	10. 
	Remove elements in accordance with the criteria set out in the INDG Instructions
	X
	

	11. 
	Edit elements in accordance with the criteria set out in the INDG Instructions
	X
	

	12. 
	Add elements in accordance with the criteria set out in the INDG Instructions
	X
	

	13. 
	Adjust color if dropout property exists in accordance with the criteria set out in the INDG Instructions
	X
	

	14. 
	Distill in accordance with the criteria set out in the INDG Instructions
	X
	

	15. 
	Assure PDF is searchable and views appropriately in SuperForm product in accordance with the criteria set out in the INDG Instructions
	X
	

	16. 
	If any portion of process is adjusted to handle specific Document, exceptions and adjusted process to be documented by operator
	X
	

	17. 
	Verify Document was created according to process and quality standards in accordance with the criteria set out in the INDG Instructions
	X
	

	18. 
	Submit reviewed Document in the INDG workflow application
	X
	

	Perform Quality Assurance and Quality Control

	19. 
	Perform quality assurance and quality control on Documents uploaded
	X
	

	20. 
	Correct errors and resubmit any corrected PDF in the INDG workflow application
	X
	

	21. 
	Provide feedback to Service Provider Personnel regarding errors found during quality assurance and quality control
	X
	


 
(3)	INDG Tax Content and Data Operations Services (Boxing).  The table below identifies the roles and responsibilities associated with the INDG Tax Content and Data Operations Services (Boxing) detailed in this Statement of Work.

	ID
	Activity/Task
	Responsible Party

	
	
	Service Provider
	INDG

	Provide Documents

	1. 
	Provide current Documents for processing within the BBNA workflow application
	
	X

	Boxing Operation

	2. 
	Select Document for processing using  – Vendor Role within the BBNA workflow application
	X
	

	3. 
	Assess whether Document contains correct modified PDF in accordance with the criteria set out in the INDG Instructions
	X
	

	4. 
	Edit tax tab link in SuperBoxing in accordance with the criteria set out in the INDG Instructions
	X
	

	5. 
	Review/adjust box placements in accordance with the criteria set out in the INDG Instructions
	X
	

	6. 
	Maintain consistent box names in accordance with the criteria set out in the INDG Instructions
	X
	

	7. 
	Review/adjust box fonts in accordance with the criteria set out in the INDG Instructions
	X
	
	

	8. 
	Review/adjust box justification in accordance with the criteria set out in the INDG Instructions
	X
	
	

	9. 
	Review/adjust box behavior in accordance with the criteria set out in the INDG Instructions
	X
	
	

	10. 
	Review/adjust box properties in accordance with the criteria set out in the INDG Instructions
	X
	
	

	11. 
	Review/adjust identifier boxes in accordance with the criteria set out in the INDG Instructions
	X
	
	

	12. 
	Review/adjust scannable elements placement, static values and properties in accordance with the criteria set out in the INDG Instructions
	X 
	
	

	13. 
	Review/adjust box tab order in accordance with the criteria set out in the INDG Instructions
	X
	
	

	14. 
	If any portion of process is adjusted to handle specific Document, exceptions and adjusted process to be documented by operator
	X
	
	

	15. 
	Verify Document XML was created according to process and quality standards in accordance with the criteria set out in the INDG Instructions
	X
	
	

	16. 
	Submit reviewed Document in the BBNA workflow application
	X
	
	

	Perform Quality Assurance and Quality Control

	17. 
	Perform quality assurance and quality control on Documents uploaded.
	X
	

	18. 
	Correct errors and resubmit any corrected XML in the INDG workflow application
	X
	

	19. 
	Provide feedback to Service Provider Personnel regarding errors found during quality assurance and quality control
	X
	


 		
(4)	INDG Tax Content and Data Operations Services (Linking).  The table below identifies the roles and responsibilities associated with the INDG Tax Content and Data Operations Services (Linking) detailed in this Statement of Work.


	ID
	Activity/Task
	Responsible Party

	
	
	Service Provider
	INDG

	Provide Documents

	1. 
	Provide current Documents for processing within the BBNA workflow application
	
	X

	Linking Operation

	2. 
	Select Document for processing using  – Vendor Role within the BBNA workflow application
	X
	

	3. 
	Assess whether Document contains correct and complete .zip package in accordance with the criteria set out in the INDG Instructions
	X
	

	4. 
	Make edits to the XML for linking to instruction pages in accordance with the criteria set out in the INDG Instructions
	X
	

	5. 
	Submit reviewed document in the BBNA Workflow Application
	X
	

	Perform Quality Assurance and Quality Control

	6. 
	Perform quality assurance and quality control on Documents uploaded.
	X
	

	7. 
	Correct errors and resubmit any corrected XML in the BBNA workflow application
	X
	

	8. 
	Provide feedback to Service Provider Personnel regarding errors found during quality assurance and quality control
	X
	



(5)	INDG Tax Content and Data Operations Services (Fillable).  The table below identifies the roles and responsibilities associated with the INDG Tax Content and Data Operations Services (Fillable) detailed in this Statement of Work.

	Comment by Rosenblum, Michelle: Confirm this should no longer be included?
	ID
	Activity/Task
	Responsible Party

	
	
	Service Provider
	INDG

	Provide Documents

	1. 
	Provide current Documents for processing within the INDG workflow application
	
	X

	Fillable Operation

	2. 
	Select Document for processing using  – Vendor Role within the INDG workflow application
	X
	

	3. 
	Assess whether Document contains compatible fonts in modified PDF in accordance with the criteria set out in the INDG Instructions
	X
	

	4. 
	Assess whether Document contains consistent box names in XML in accordance with the criteria set out in the INDG Instructions
	X
	

	5. 
	Make edits to the DocID_mod PDF in accordance with the criteria set out in the INDG Instructions
	X
	

	6. 
	Make edits to the DocID_mod XML in accordance with the criteria set out in the INDG Instructions
	X
	

	7. 
	Create changelog file in accordance with the criteria set out in the INDG Instructions
	X
	

	8. 
	Review DocID_mod.zip and changelog for accuracy in accordance with the criteria set out in the INDG Instructions
	X
	

	9. 
	Submit reviewed Document in the INDG workflow application
	X
	

	Perform Quality Assurance and Quality Control

	10. 
	Perform quality assurance and quality control on Documents uploaded.
	X
	

	11. 
	Correct errors and resubmit any corrected XML in the INDG workflow application
	X
	

	12. 
	Provide feedback to Service Provider Personnel regarding errors found during quality assurance and quality control
	X
	



(6)	INDG Tax Content and Data Operations Services (Create Attachment).  The table below identifies the roles and responsibilities associated with the INDG Tax Content and Data Operations Services (Create Attachment) detailed in this Statement of Work.

	Comment by Rosenblum, Michelle: Is this still needed in SOW?
	ID
	Activity/Task
	Responsible Party

	
	
	Service Provider
	INDG

	Provide Documents

	1. 
	Provide current Documents for processing within the BBNA workflow application
	
	X

	Create Attachment Operation

	2. 
	Select Document for processing using  – Vendor Role within the BBNA workflow application
	X
	

	3. 
	Assess whether Document contains compatible fonts in modified PDF in accordance with the criteria set out in the INDG Instructions
	X
	

	4. 
	Assess whether Document contains consistent box names in XML in accordance with the criteria set out in the INDG Instructions
	X
	

	5. 
	Make edits to the DocID_mod PDF in accordance with the criteria set out in the INDG Instructions
	X
	

	6. 
	Make edits to the DocID_mod XML in accordance with the criteria set out in the INDG Instructions
	X
	

	7. 
	Create changelog file in accordance with the criteria set out in the INDG Instructions
	X
	

	8. 
	Review DocID_mod.zip and changelog for accuracy in accordance with the criteria set out in the INDG Instructions
	X
	

	9. 
	Submit reviewed Document in the BBNA workflow application
	X
	

	Perform Quality Assurance and Quality Control

	10. 
	Perform quality assurance and quality control on Documents uploaded.
	X
	

	11. 
	Correct errors and resubmit any corrected XML in the BBNA workflow application
	X
	

	12. 
	Provide feedback to Service Provider Personnel regarding errors found during quality assurance and quality control
	X
	



(7)	INDG Tax Content and Data Operations Services (Dataflow).  The table below identifies the roles and responsibilities associated with the INDG Tax Content and Data Operations Services (Dataflow) detailed in this Statement of Work.
		
	ID
	Activity/Task
	Responsible Party

	
	
	Service Provider
	INDG

	Provide Documents

	1. 
	Provide current Documents for processing within the BBNA workflow application
	
	X

	Dataflow Operation

	2. 
	Select Document for processing using  – Vendor Role within the BBNA workflow application
	X
	

	3. 
	Assess whether Document contains correct XML boxes in accordance with the criteria set out in the BBNA Instructions
	X
	

	4. 
	Add/Review/Adjust Dataflow JavaScript code segments (in Visual Studio Code) with use of STF internal Code Retriever tool where applicable in accordance with the criteria set out in the INDG Instructions
	X
	

	5. 
	Add/Review/Adjust checkbox control with use of STF internal Checkbox Control Tool in accordance with the criteria set out in the INDG Instructions
	X
	

	6. 
	Add/Review/Adjust data posted to multiple fields in accordance with the criteria set out in the INDG Instructions
	X
	

	7. 
	If any portion of process is adjusted to handle specific document, exceptions and adjusted process to be documented by operator
	X
	

	8. 
	Verify document Dataflow code was created according to process and quality standards in accordance with the criteria set out in the INDG Instructions
	X
	

	9. 
	Submit reviewed Document in the BBNA workflow application
	X
	

	Perform Quality Assurance and Quality Control

	10. 
	Perform quality assurance and quality control on Documents uploaded.
	X
	

	11. 
	Correct errors and resubmit any corrected code through the BBNA Workflow Application
	X
	

	12. 
	Provide feedback to Service Provider Personnel regarding errors found during quality assurance and quality control
	X
	




(2)	Calc Process Operation  The table below identifies the roles and responsibilities associated with the INDG Tax Content and Data Operations Services (CreateCalcs) detailed in this Statement of Work.	Comment by Rosenblum, Michelle: Update numbering once additions/deletions confirmed


	ID
	Activity/Task
	Responsible Party

	
	
	Service Provider
	INDG

	Provide Documents

	1
	Provide current documents for processing within the BBNA Workflow Application
	 
	X

	Calc Process Operation

	2
	Select document for processing using  – Vendor Role within the BBNA Workflow Application
	X
	 

	3
	Assess whether Document contains correct Dataflow code, including Posting and checkbox control in accordance with the criteria set out in the BBNA Instructions
	X
	 

	4
	Add/Review/Adjust form calculation JavaScript code segments (in Visual Studio Code) with use of STF internal tools where applicable in accordance with the criteria set out in the BBNA Instructions
	X
	 

	5
	Add/Review/Adjust scannable element code with use of STF internal tools in accordance with the criteria set out in the BBNA Instructions
	X
	 

	6
	Add/Review/Adjust code syntax in accordance with the criteria set out in the BBNA Instructions
	X
	 

	7
	If any portion of process is adjusted to handle the specific document, exceptions and adjusted process to be documented by operator
	X
	 

	8
	Verify document Calc Process code was created according to process and quality standards in accordance with the criteria set out in the BBNA Instructions
	X
	 

	9
	Submit reviewed document in the BBNA Workflow Application
	X
	 

	Perform Quality Assurance and Quality Control

	10
	Perform quality assurance and quality control on documents uploaded.
	X
	 

	11
	Correct errors and resubmit any corrected code through the BBNA Workflow Application
	X
	 

	12
	Provide feedback to Service Provider Account Personnel regarding errors found during quality assurance and quality control.
	X
	 




(8)	XML Conversion and Updating Services.   The table below identifies the roles and responsibilities associated with the XML Conversion Services detailed in this Statement of Work.	Comment by Rosenblum, Michelle: Will need description of services from Ricky - we will need to break down into discrete steps what is described in the POC letter:  Conversion – i.e., converting, formatting and inserting tagging into documents and data (“DC”), and
Updating -- incorporating changes from “redline” Word files into existing XML files, updating tagging as needed (“UC”)


	ID
	Activity/Task
	Responsible Party

	
	
	Service Provider
	INDG

	Provide Documents

	1.
	Provide Documents for processing within the INDG workflow application
	
	X

	A. Conversion Operation (DC)

	1
	Convert requested Word/PDF documents to XMLformat
	X
	

	2
	Format and insert Taggings into documents
	X
	

	3 
	Parse/Validate documents
	X
	

	Perform Quality Assurance and Quality Control

	4
	Perform quality assurance and quality control on documents prior to submission.
	X
	

	5
	Provide feedback to Service Provider regarding Errors found during INDG Quality Assurance/Control
	
	X

	6
	Correct errors and resubmit
	X
	

	7
	INDG verifies corrections made and gives final approval on JIRA ticket 
	
	X

	B. Updating Operstion (UC)

	1
	Incorporate changes from “redline” Word files into existing XML files in BWIP
	X
	

	2
	Update tagging as needed
	X
	

	3
	Parse/Validate documents 
	X
	

	Perform Quality Assurance and Quality Control

	4
	Perform quality assurance and quality control on documents prior to submission.
	X
	

	5
	Provide feedback to Service Provider regarding Errors found during INDG Quality Assurance/Control
	
	X

	6
	Correct errors and resubmit
	X
	

	7
	INDG verifies corrections made and gives final approval on JIRA ticket
	
	X

	C. Export Portfolio Word file (EX)

	1
	Check out files in BWIP
	
	X

	2
	Export as RTF/Word documents from BWIP
	X
	

	3
	Clean, Format Text/Tables and Combine files
	X
	

	Perform Quality Assurance and Quality Control

	4
	Perform quality assurance and quality control on documents prior to submission.
	X
	

	5
	Attach completed document to JIRA ticket and Notify INDG
	X
	

	6
	Provide feedback to Service Provider regarding Errors found during INDG Quality Assurance/Control
	
	X

	7
	Correct errors and resubmit
	X
	

	8
	INDG verifies corrections made and gives final approval on JIRA ticket
	
	X




SERVICE DELIVERY REPORTS
	Report #
	Report Name
	Description
	INDG Recipient(s)
	Frequency

	SD-01
	Daily Production Report
	Productivity report showing total production and production per Service Provider Personnel details down to the individual level.

Summarized at the Week, Month, Quarter, and Annual intervals.
	· INDG Product Team Program Management
· INDG Team Leads
	Weekly, Monthly, Quarterly, Annually

	SD-02
	Weekly Quality Report
	Quality report showing quality reporting by Service Provider Personnel.  
Summarized at the Month, Quarter, and Annual intervals.
	· INDG Product Team Program Management
· INDG Team Leads
	Weekly, Monthly, Quarterly, Annually

	SD-03

	Weekly Production and Quality Deck

	Powerpoint containing all items for the weekly call.  This will be due one business day prior to the regularly-scheduled operational call.

	· INDG Program Management
· INDG Team Leads
	
Weekly

	SD-04
	Root-Cause Analysis (RCA) Report
	Details the results of each root-cause analysis (RCA) performed by Service Provider.
Includes the nature of the issues and plans to prevent or avoid future issues or problems.
	· INDG Program Management
· INDG Team Leads
	Within 10 Business  days of the associated Problem and then Monthly, a summary of outstanding RCAs.












FINANCIAL MANAGEMENT REPORTS

	Report #
	Report Name
	Description
	INDG Recipient(s)
	Frequency

	FM-01
	Invoice Support Report
	Service Provider to provide summary information for all resource unit actual volume detail that supports the monthly invoice including the appropriate supporting detail and the business unit the volume was associated with (including any other information otherwise required to validate monthly invoices).
	· INDG Financial Management
· INDG Operations Management
· INDG Program Management
	Monthly  (included with invoice)



CROSS-FUNCTIONAL REPORTS - SERVICE PERFORMANCE MANAGEMENT
	Report #
	Report Name
	Description
	INDG Recipient(s)
	Frequency

	SPM-01
	Problem Management Report
	Problem and requests tracking.  Total (reported, resolved, open) issue and problem aging report.
Trending analysis provided on monthly basis.
	· INDG Program Management
· INDG Performance & Reporting Management
	Weekly, Monthly (with trending previous 12 months)

	SPM-02
	Service Level Performance Indicators Report
	Comparison of actual service level results versus service level requirements.  Monthly report to show at least 12 months trending history.
	· INDG Program Management
· INDG Performance & Reporting Management
	Monthly (with trending previous 12 months)

	SPM-03
	Service Level Performance Indicators (Report – Supporting Detail)
	Source data for all service level reporting to be posted and made available for Bloomberg BNA review.
	· INDG Program Management
· INDG Performance & Reporting Management
	Monthly

	SPM-04
	Service Management Report
	Summary of accomplishments, work in progress, planned work.
Review of resource allocation for past month and progress as compared to roadmap (goals and objectives) for the calendar year.
	· INDG Program Management
· INDG Performance & Reporting Management
	Monthly

	SPM-05
	Stakeholder Satisfaction Reports
	Summaries and findings of stakeholder satisfaction surveys.
	· INDG Operational Management
· INDG Program Management
· INDG Performance & Reporting Management
	Annually, or as requested

	SPM-06
	Service Management Manual Review
	Knowledge Management of Service Management Manual (including all Process Flows, Standard Operating Procedures, Work Instructions, Product Training, Reference Guides, FAQ’s, etc.)
	· INDG Program Management
· INDG Performance & Reporting Management
	Annually (or when modified)



CROSS-FUNCTIONAL REPORTS - PROGRAM MANAGEMENT
	Report #
	Report Name
	Description
	INDG Recipient(s)
	Frequency

	PM-01
	Resource Access Report
	List of all Service Provider Personnel who have access to specified privileged resources.
	· INDG Program Management
· INDG Performance & Reporting Management
	Monthly

	PM-02
	Monthly Management 
Report
	· Report that provides an overview of service performance, account performance, financial management, contract management, key accomplishments, risks, issues, etc.
	· INDG Operational Management
· INDG Program Management
· INDG Performance & Reporting Management
	

	PM-03
	Quarterly Business Reviews (QBRs)
	Quarterly Business Review report.  
· 1/3 focused on prior quarter performance
· 1/3 focused on current state operations and initiatives to advance the Bloomberg BNA account
1/3 focused on future state direction – setting new initiatives
	· INDG Operational Management
· INDG Program Management
· INDG Performance & Reporting Management
· INDG Financial Management
	Quarterly

	PM-04
	Annual Executive Management Report
	· Annual report identifying the high-level metrics and overall health of the relationship and agreement.
	· INDG Responsible Executive
· INDG Sponsor
· INDG Operational Management
· INDG Program Management
· INDG Performance & Reporting Management
· INDG Financial Management
	Annually

	PM-05
	Training Content Review
	Copies of all Service Provider training materials, content, certification test, etc.
	· INDG Program Management
· INDG Performance & Reporting Management
	Annually, or as requested

	PM-06
	Business Continuity / Disaster Recovery (BC/DR) Report
	Copies of all Service Provider Business Continuity / Disaster Recovery Plans used for disaster recovery. 
	· INDG Program Management
· INDG Performance & Reporting Management
	Annually, or when modified

	PM-07
	Business Continuity / Disaster Recovery Test Report
	Test results per exercise with scope, objectives, results and issues.
	· INDG Program Management
· INDG Performance & Reporting Management
	For each DR exercise



4.04	Resources.  Pursuant to Section 2.04 of the Master Agreement, Service Provider shall use the Software, Equipment, Tools, and Related Documentation set forth in Section 5.02 of this Statement of Work to perform the Services. Pursuant to Section 10.02 of the Master Agreement, any Service Provider Third Party Software or Service Provider Tools owned by Third Parties will be as mutually agreed to by the Parties.
ARTICLE 5	INDG RESPONSIBILITIES
5.01 INDG Contract Manager. In accordance with Section 5.02 of the Master Agreement, INDG hereby appoints Sally Baird as the INDG Contract Manager with respect to this Statement of Work. All communications with the INDG Contract Manager shall be directed to the following contact information: Sally Baird, telephone: 1-703-341-3120, email: sbaird@bloombergindustry.com. 
5.02	In accordance with Article 5 of the SOW, Section 5.02 shall be deleted in its entirety as of the Amendment Effective Date and replaced with the following:

a. INDG Resources: Pursuant to section 2.04 of the Master Agreement, Service Provider, at no cost, will be given access to the BLOOMBERG TERMINAL via a limited functionality subscription, subject to Service Provider signing Bloomberg’s or its affiliates’, if applicable, standard subscription agreement for the BLOOMBERG Terminal, including any applicable schedules and addenda (collectively, the “Bloomberg Agreement”), which shall thereafter be incorporated by reference herein. Service Provider will use the service to access proprietary workflow tools and functionality. INDG will provide written instructions concerning use of the BLOOMBERG TERMINAL in connection with the Services to be performed hereunder.
 ARTICLE 6  SERVICE DELIVERY ORGANIZATION.

6.01 	Service Provider Service Locations.  Service Provider Service Locations. The Services shall be provided from Service Provider’s Service Location located in Cebu, Philippines. Service Provider Personnel may provide the Services from their home-based offices, when requested by INDG, but will transition to Service Provider's Service Locations when requested by INDG and provided that doing so is permitted under local law.

6.02	Service Provider Contract Manager.  In accordance with Section 8.02 of the Master Agreement, Service Provider hereby appoints Arlene Junsan-Quiachon as the Service Provider Contract Manager with respect to this Statement of Work. All communications with the Service Provider Contract Manager shall be directed to the following contact information: Arlene Junsan-Quiachon, telephone: +63 9176241635, email: AJunsan-Quiachon@INNODATA.COM.
 
	6.03	Service Provider Personnel Skills. Each Service Provider Personnel must be capable of reading, writing, and speaking the English language.
	6.04	Key Personnel.  The Key Personnel for this Statement of Work are listed below:
	
	Name
	Role
	Location
	Contact Details

	Arlene Junsan-Quiachon
	Project Manager
	Cebu, Philippines
	AJunsan-Quiachon@INNODATA.COM, +63 9176241635



6.05	Service Provider Personnel.  In accordance with Section 8.04(1) of the Master Agreement, Service Provider shall provide INDG with a list of all Service Provider Personnel at least once every month.
6.06	Approved Subcontractors.  No subcontractors will be used in connection with the performance of the Services under this Statement of Work. 	
ARTICLE 7  SERVICE PERFORMANCE MANAGEMENT.
7.01	Service Levels.  The Services shall be provided in accordance with the Service Level Matrix set forth in Attachment 1 hereto, subject to the terms and conditions set forth in Article 6 of the Master Agreement and in the Service Level Methodology.
7.02	Service Level Dependencies. The Service Levels for which INDG will provide a report on the applicable metrics are reflected in the "Reporting Dependencies" column of Attachment 1. The Service Levels for which Service Provider relies on INDG input are reflected in the "Client Dependencies" column of Attachment 1.
	7.03	Service Level Defaults.  In addition to the terms set forth in Section 5.2 of the Service Level Methodology, the term "Service Level Default" shall also include:

		(1) 	with respect to CPIs with a monthly or more frequent (e.g., weekly) Measurement Window, there are four (4) Target Service Level Defaults with respect to any such CPIs (whether or not the same CPI) during any rolling nine (9) month period;
		
		(2) 	with respect to CPIs with a quarterly Measurement Window, there are Target Service Level Defaults with respect to any such CPIs (whether or not the same CPI) during three (3) consecutive Measurement Windows;

		(3) 	with respect to CPIs with an annual Measurement Window, there is a Target Service Level Default with respect to any such CPI;

		(4) 	with respect to KPIs with a monthly or more frequent (e.g., weekly) Measurement Window, there are three (3) Target Service Level Defaults with respect to any such KPIs (whether or not the same KPI) during any rolling six (6) month period;

		(5)	with respect to KPIs with a Measurement Window less frequent than monthly (e.g., quarterly), there are Target Service Level Defaults with respect to any such KPIs (whether or not the same KPI) during three (3) consecutive Measurement Windows; and
		(6)	with respect to a CPI or KPI, there is an event that constitutes a Service Level Default pursuant to the Service Level Methodology that has occurred (such as failure to report or failure to implement measuring tools).
	7.04	Calculation of Service Level Credits. No single service level may be allocated an Allocation of Pool Percentage greater than 50%. In calculating the Service Level Credits owed as a result of a Service Level Default with respect to CPIs, the Parties shall use the Allocation of Pool Percentage for the CPI associated with the final Target Service Level Default that generated the Service Level Credit. In the event that two or more Target Service Level Defaults occur in one month and a Service Level Default for which a Service Level Credit is owed results, INDG may elect the Allocation of Pool Percentage to be used from among the CPIs associated with such Target Service Level Defaults. In the event that two or more Service Level Defaults occur in one month and multiple Service Level Credits result therefrom, nothing set forth above shall preclude INDG from receiving all of those multiple Service Level Credits.
	7.05	Earn Backs.  Service Provider may earn offsetting reductions in Service Level Credits (each, an "Earn Back") only as follows:
		(1)	Monthly.  For any Service Level Credit arising from a Service Level Default for CPIs with a monthly Measurement Window, Service Provider shall earn an Earn Back equal in amount to such Service Level Credit, if during the nine (9) month period immediately following the Measurement Window of the final Target Service Level Default that generated the Service Level Credit, Service Provider meets the Target Service Level for the CPI associated with such final Target Service Level Default during each of the nine (9) monthly Measurement Windows.
		(2)	Quarterly.  For any Service Level Credit arising from a Service Level Default for CPIs with a quarterly Measurement Window, Service Provider shall earn an Earn Back equal in amount to such Service Level Credit, if during the Measurement Window immediately following the Measurement Window of the final Target Service Level Default that generated the Service Level Credit, Service Provider meets the Target Service Level for the CPI associated with such final Target Service Level Default during the next Measurement Window.
		(3)	Annual. For any Service Level Credit arising from a Service Level Default for a CPI with an annual Measurement Window, such Service Level Defaults will not be subject to an Earn Back opportunity.
		(4) 	Minimum Defaults.  Minimum Service Level Defaults will not be subject to an Earn Back opportunity.
	7.06	Additional Termination Rights.  In addition to the termination rights provided in the Master Agreement, INDG may terminate this Statement of Work if (i) Service Provider fails to meet the minimum performance obligation for the same Critical Performance Indicator for three (3) consecutive months or four (4) times in any given twelve (12) month period; or (ii) Service Provider incurs Service Level Credits equal to the maximum Service Level Credits that may be provided pursuant to the Service Level Methodology in a given month.
		In accordance with the Service Level Methodology Exhibit to the Master Agreement, and for the sake of clarity, the total At Risk Amount for all Service Level Credits for any month under this Statement of Work shall not exceed 12% of the aggregate monthly Fees payable for this SOW for such month.  Service Provider shall issue a credit note to the extent any Service Level Credits may be due to INDG.	
	7.07	Service Level Default Investigation. In the event of consecutive Service Level failures or Critical Service Failures,  Service Provider will (i) promptly investigate, perform a root cause analysis on the failure, identify the problem causing the failure and report to INDG; (ii) correct the problem as soon as practicable and resume meeting the Service Levels; (iii) advise INDG of the status of the problem at stages determined by  INDG; and (iv) demonstrate to INDG that all reasonable action has been taken to prevent any recurrence of such default or failure. Any relief for Service Provider’s failure to achieve any Minimum Service Level or Target Service Level shall be solely as set forth in Section 5.4 (“Excused Performance”) of the Service Level Methodology exhibit to the Master Agreement
ARTICLE 8	SECURITY AND TECHNOLOGY.
8.01	Security and Confidentiality – Service Provider Locations.  The Service Provider Service Locations must meet or exceed the following requirements:
(1) Physical badge access or better entry mechanism to the secure area where the Services are being performed at the Service Provider delivery center. 
(2) Any downloading, printing or reproduction of INDG Data, training material or Software is strictly prohibited.
(3) Each printer, copier and fax machine used in connection with the Services will be limited to INDG approved desktops or laptops at the Service Provider delivery center.  No such devices are permitted to be used in connection with the Services from home-based offices. 
(4) Document shredders shall be used to ensure that any printed document is shredded before leaving the secure area in the Service Provider delivery center. No printed documents in connection with the Services are permitted in home-based offices.  
(5) Service Provider Personnel shall not be permitted to carry portable media devices such as flash drives, recorders, etc.
(6) Service Provider Personnel are permitted to carry wireless handheld devices, however any camera or video usage is strictly prohibited.  Notwithstanding the foregoing, Service Provider Personnel are forbidden to connect their wireless devices to any computing device within the secure area (via any physical or wireless means), to any computing device in a home-based office, or use the data connection of their personal device with any other device, with the exception that the Bloomberg B-Unit app on wireless handheld devices may be used to access the BLOOMBERG TERMINAL to the extent applicable.
(7) Training rooms equipped with the BLOOMBERG TERMINAL and video conferencing capabilities are to be located within the secure area of the Service Provider delivery center where the Services are being performed.
(8) CCTV should be in place where INDG equipment and services are being performed at the Service Provider delivery center and shall not be directed at any monitors or screens of any computing device that is used to perform the Services.
(9) Least privilege permissions should be implemented to ensure minimal authorized access. Use of any public or unsecured network in connection with the Services is prohibited. Shared login access is also prohibited.
                  (10) Centralized physical security logging should be in place to ensure accountability. 

8.02	Technology Security.  The technology security where the Services are performed
must meet or exceed the following requirements:

(1) All services performed under this SOW must be performed on desktop computers as defined below or on Service Provider corporate laptops with prior permission from INDG. Email permission is sufficient. 
(2) Security challenge to access all computers where any work is conducted in connection with this SOW.
(3) Encrypting all data on all hard disk drives on the computers and servers where any INDG related data is stored. If laptops are used in the provision of Services, they must be encrypted with an industry standard encryption software and have disabled USB access. All desktops used to perform the Services at the Service Provider delivery center will be in physically and logically separated network.  Mobile Data Management (MDM) software with remote wipe capabilities must be implemented on any mobile device used in connection with the Services.  In the event that a mobile device is lost, stolen, or otherwise compromised, Service Provider must promptly wipe such device and provide timely notification to the INDG product team.
(4) Follow the process of 1) keeping all files encrypted until they are to be processed, 2) decrypting the file only when the Service Provider Personnel is processing the file, and 3) encrypting the file immediately after the Service Provider Personnel processing is completed. Under no circumstances should any files from or to INDG be stored in un-encrypted form on any storage device including servers, desktops and laptops.  
(5) Internet access will be provided to Service Provider Personnel as needed solely in order to provide the Services defined in this SOW. Use of any public or unsecured network in connection with the Services is prohibited.
(6) Wireless, Bluetooth, CD, and Read/Write Media must be disabled from all desktops and laptops. Usage of any externally wired device is restricted to the following: webcams at the Service Provider delivery center; keyboards, mouse and B-units only. Desktop and laptop computers, unless approved by INDG, will not have any directly connected devices, including printers or scanning devices; this includes USB based devices. 
(7) UUIDs shall only be provided to Service Provider Personnel who have a need for them.
(8) All INDG login authentication devices will be secured to the desktop and not be permitted to leave the facility. Where possible, B-units will be provided for login authentication for Service Provider Personnel utilizing desktops and laptops at both the Service Provider delivery center and home-based offices, and must be utilized when provided. In all instances, B-units must be stored in a secure location.
(9) All INDG Data, training materials and assessment tests are not permitted to leave the secure area of the Service Provider delivery center.

8.03	Desktops.  Service Provider will provide each Service Provider Personnel with a workspace that includes access to a desktop PC with a minimum configuration of Windows 10, Intel Pentium i3-2120 3.3 GHz, and 12 GB RAM, configured to support a minimum of two 20” – 24” screen monitors configured in portrait layout. Each PC must comply with INDG’s policy for virtual desktop interfaces (VDI) to include maintenance of operating system updates and installation of suitable anti-virus software. Any change in configuration will be mutually discussed and agreed after evaluating application performance requirements and their cost impact.

ARTICLE 9  FEES.

	9.01	Fees and Resources Baseline.  The Fees and the Resource Baselines for this Statement of Work are set forth below. All Fees, invoices, expenses and related provisions of this Statement of Work shall be subject to the Pricing Methodology and Article 14 of the Master Agreement.	Comment by Rosenblum, Michelle: Double check if this language should be in here
	(1)	Service Provider will provide ten (10) full-time Service Provider Personnel to perform the INDG Tax Content and Data Operations Services under this SOW at a unit price of $1500.00 per Service Provider Personnel per month.

		(2)	For this Statement of Work, Service Provider shall follow the Philippine Holiday calendar.

		(3)	Service Provider Personnel shall work a five (5) day work week (Monday through Friday) from 8:00 am (EST) to 4:00 pm (EST), exclusive of legal holidays at the designated Service Provider location.

		(4)	The unit price per hour for overtime is $11.61. All over-time must be pre- approved by INDG.	Comment by Rosenblum, Michelle: Confirm this is still the current price?
	(5)  	Service Provider Personnel training and re-training period (days/hours) shall be part of the total amount for the month billable to INDG.
	9.02	Re-evaluation. The pricing terms above will remain in effect until the end of the initial term of this Statement of Work and will be subject to re-evaluation upon any Renewal SOW Term. The Parties shall negotiate the Fees for any additional Services performed pursuant to this Statement of Work at the time INDG requests such Services.

	9.03	Payment Schedule.  INDG shall receive monthly invoices for the INDG Tax Content and Data Operations Services being provided within 10 days from the end of the prior month. 
[bookmark: _Toc223754252][bookmark: _Toc217015066]
ARTICLE 10  ACCEPTANCE OF DELIVERABLES.
[bookmark: _Toc216684358][bookmark: _Toc216684668][bookmark: _Toc216688198][bookmark: _Toc216704941][bookmark: _Toc217015783][bookmark: _Toc217122785][bookmark: _Toc223754253]10.01	Acceptance Period.  As set forth in Section 2.07 of the Master Agreement, INDG shall have thirty (30) U.S. Business Days from the date of delivery to conduct acceptance testing of each Deliverable or Service.
	10.02	Acceptance Criteria.  The Service Provider shall deliver the data required pursuant to this Statement of Work per the process set forth in Article 4 and INDG Policy. All data will be reviewed based on the criteria listed under the Service Level Matrix provided in Attachment 1 unless otherwise agreed in writing by the Parties. The data must be returned meeting the accuracy and production targets listed in the Service Level Matrix.
	(1)  Service Provider will perform all INDG Tax Content and Data Operations Services in accordance with INDG Policy and the Manual.
	(2)  Nothing herein shall preclude INDG from requesting corrections, modifications or updates to the data delivered by Service Provider hereunder at any time after an error is found and reported to Service Provider.
	(3)  For the avoidance of confusion, INDG shall not be required to deliver to Service Provider written notice as to whether or not a Deliverable or Service conforms to the applicable Acceptance Criteria, as required in Section 2.07(2) of the Master Agreement.

ARTICLE 11  CONTINUED PROVISION OF SERVICES.
	11.01	Disaster Recovery Plan.  In accordance with Exhibit B – Business Continuity / Disaster Recovery of the Master Agreement, the DRP for this Statement of Work, and the Recovery Time Objectives (as defined in such BCP Methodology) with respect to the Services, are set forth below.
	In case of any interruption in or impairment of the Services, Service Provider shall identify another building/floor in Service Provider’s delivery center in Cebu, Philippines within twelve (12) hours after the initial occurrence, which will be used for Service Provider Personnel to be stationed and provide the Services.

	In the event performance of the Services from the Service Provider’s delivery center in Cebu, Philippines is not feasible, within twenty-four (24) hours after the initial occurrence, Service Provider will make all commercially reasonable efforts to provide the Services, including but not limited to leveraging the Service Provider Personnel’s home-based offices.
	In the event the provision of Services from the Service Provider Personnel’s home-based offices is not feasible or the home-based offices are not acceptable to INDG for the continued provision of the Services, Service Provider, working on a best-efforts basis and in consultation with INDG, will identify another way to provide the Services within forty-eight (48) hours after the initial occurrence. In such event, both Parties shall mutually agree on the appropriate course of action and Service Provider shall implement such course of action within ninety-six (96) hours of the initial occurrence.  
11.02	Exit Assistance.  The Exit Assistance Period for this Statement of Work shall be six (6) months.  Subject to Article 21 of the Master Agreement, the Parties acknowledge and agree that Service Provider shall provide such Exit Assistance Services as described and subject to the Fees as mutually agreed at the time of requirement of such assistance service.
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2. Except as otherwise stated in this Amendment No. 2, the SOW and the Master Agreement shall remain unmodified and in full force and effect.


IN WITNESS WHEREOF, the Parties have caused this Amendment No. 2 to be executed as of the Amendment Effective Date by their duly authorized representatives.


	Bloomberg Industry Group, Inc.	

	Innodata, Inc.

	By:                                 
Name:
Title:
Date:            


	By:                                
Name: 
Title:
Date:  





