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1 Introduction
Current Schema version TNIndividual2020v1.0.

Tennessee has partnered with the IRS in the Federal/State 1040 program.  This allows for the Federal and State Income Returns (INC 250 and INC251) to be filed in xml format and transmitted via web service.  This alleviates the expense associated with processing paper (opening envelopes, logging in of documents, etc.) as well as the costs, errors, and time delays associated with data entry.  The data is transmitted in a precisely structured format so that it is immediately machine-process able with little or no human intervention and more accurate than paper.  
Tennessee is now accepting production Income returns (INC250), and Extension (INC251) as well as payments electronically for tax year 2020 using Modernized E-File System (MeF).

Software developers must test with Tennessee Department of Revenue and receive certification prior to submitting live production returns.
2 Changes for Tax Year 2020
Any changes should be posted on our web site at the following address:

http://tn.gov/revenue/
3 Contact Personnel

Taxpayer Registration & Information

(615) 253-0704

Software Certification and Technical Assistance


-  Troy Daniel

efile.Questions@tn.gov
4 Acceptance and Participation
4.1 Registration Process

These are the procedures to follow in order to setup your electronic tax filing with the Tennessee Department of Revenue.

(A) Each taxpayer must have an Account with Tennessee Department of Revenue

5 Developer Responsibilities
The role of the software developer or data processing provider for a taxpayer is most crucial.  Proper formatting and strict adherence to these guidelines are necessary for successful electronic filing.  The users of the software rely on their software developer to provide a system that is easy to use and understand, fits their business needs, and ensures accurate translation of their tax filing data.  Taxpayers should be able to rely on their software provider for this utility.  The developer should download the schemas and make sure their program validates against them.  There are business rules included in the documents folder of the schemas called Ref Map annotations and rules.xls.  Also there are TN Specific Error Codes which can be found on our secure site along with schemas.

6 Miscellaneous

6.1 Timeliness of Filing 

Due Dates:
Annual – April 15th  

Extension – If you have a federal or state extension, do not include penalty with your state return.  Do not include penalty if filing and paying by the extended due date.
6.2 Software Testing and Certification

Tennessee requires all software developers to be certified by the Tennessee Department of Revenue (TDOR).  No records will be accepted unless received from approved vendors.  Potential software vendors should contact TDOR in order to get certified (See Contact Personnel -software certification).

PROCEDURE FOR CERTIFYING SOFTWARE VENDORS

· Software Vendors should be registered with Tennessee Department of Revenue.  
· https://www.tn.gov/content/tn/revenue/e-filing-information/electronic-filing-using-a-software-vendor/become-an-approved-software-vendor.html
· Software vendor should complete the Letter of Intent (LOI) posted on either our secure site https://revenue.webapps.tn.gov/VendorProcessSiteNew/ or Secure State Exchange and return to the Department of Revenue.
· Software vendor should complete the Vendor Checklist posted on our secure site to let the Department of Revenue know which forms and schedules the vendor plans to support.

· Software vendor downloads schemas and test criteria from Tennessee Department of Revenue secure site or Secure State Exchange Site.

· Software vendor creates test xml files and submits them to IRS as well as emails Tennessee Department of Revenue with test submissionIds.  Any test that doesn’t pass must be corrected by software vendor and then re-tested. 

· Once TDOR certifies the software vendor, the vendor can access the certification letter on our secure site; and the software vendor information will be posted on Revenue’s website as a certified software vendor. 

7 Acknowledgment System

It is the responsibility of the taxpayer to ensure that acknowledgements have been received after filing the returns.  The Software Vendor or Internet Tax Service Provider should have instructions for retrieving acknowledgements and checking for errors.  If there is an error, it is the burden of the taxpayer to contact technical support, find the error, make corrections, and re-send the file.   

Error Codes

A list of error codes can be found in the Documents Folder of the Individual Income Schemas. 
8 General Information

8.1 Testing Period

Anytime as long as TDOR has been notified (See Contact Personnel – Technical Assistance)

8.2 Signature Requirements

There should be a signature on the EFT Agreement that will be kept on file at TDOR.  
8.3 Payment Methods

ACH Debit

ACH Credit

Online Payment - https://tntap.tn.gov/eservices
8.4 Type of Filings Accepted

FED/STATE (Linked) and State Stand-Alone (Unlinked)
8.5 Handling of Attachments

TN accepts PDF attachments for Return of Debts documentation
8.6 Other  Requirements

Data requirements, decimal places for ratios, forms and schedules should all be included in  the schemas.

Each Software Vendor should offer the following type of filing options:

· filing only 

· filing and payment

· original returns

· amended returns – taxpayer should include payment amount from original return on Line 5
· extension of time to file

FILING PERIOD


The beginning and ending period of the return being filed must be completed in the “Taxable Year” box. The period covered must coincide with the federal return. A return can cover a 52/53-week-filing period, but cannot otherwise exceed 12 months.
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