
Forms Approval Season 
Overview 
September 19, 2025



During this presentation, we will review:

• Forms Approval Cycles for TY25 

• Forms Approval Process

• How NCDOR Approves Forms

• NCDOR Communications for Substitute Tax Forms

• Best Practices for Form Submissions

• Errors Identified in Production

• Targets for Approving Substitute Tax Forms

• Resources Available for Forms Submissions

Objectives

Have Questions? Contact NCDOR at 

allaboutforms@ncdor.gov 2



TY25 Form Approval Cycles

Tax Type Beginning Forms

Sales and Use/  

WH/Common/Shared September 5, 2025

14 Sales and Other,  9 WH, 

GEN-58, GEN-58R and NC-BR

Payment Vouchers/ 

Common/Shared September 26, 2025

17 Payment Vouchers, NC-NA

Corporate/

Common/Shared October 10, 2025

8 Corporate Forms, NC-478, 

NC-478PT, NC-429B PTE, 

NC-Rehab

Individual/

Common/Shared October 31, 2025

7 Individual Forms, NC-NOL

Partnership/Fiduciary

Common/Shared November 14, 2025

5 Partnership Forms, 3 Fiduciary,

NC K-1 Supplemental Sch, 

NC-PE

Various TBD D-422, D-422A, NC-4, NC-4EZ, 

NC-4NRA and NC-4P

Subject to 
Change
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Forms Approval Process

• LOI 
Updated/Posted

• LOIs Approved

• SES Access 
Granted

LOIs

• Unchanged Forms 
Posted

• Email Invite to 
Submit Forms

• Updated Forms 
Posted

• Maintain and 
Update SD 
Required 
Approval Dates

Form 
Submissions 

Begin

• Forms Validated 

• Forms Tested

• Forms Approved

Approvals 
Letters Sent

• ASPRs Sent

• ASPR Meetings

• Annual SD 
Teleconference

Lessons 
Learned
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Each approval area has a list 

of specifications to validate on 

each form submission. When 

all specifications are validated, 

the form is approved and the    

Developer is notified.
Form Types

• Unchanged

• Updated

• No Barcode

Forms Types

• Unchanged

• Barcode

Form Types

• Updated

• Barcode

How NCDOR Approves Forms

Paper Software 

Provider 

Validation and 

Support

IT Forms 

Training

Forms 

Testing
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Targets for pSPVS in TSCO

▪ Substitute Tax Forms are to be submitted and approved within thirty 

(30) business days of the submission approval start date

▪ Obtain approval within three (3) or fewer attempts, including the 

initial submission

The Paper Software Provider Validation and Support (pSPVS) unit 

intends to accurately approve substitute tax forms for our external 

partners and will share any available tools to ensure the Developers’ 

success. 
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Forms Available for 2025

Data sources:

Tax Schedule Total
Unchanged 

w/Barcode

Unchanged 

w/o Barcode

Updated with 

Barcode

Updated w/o 

Barcode

New w/o 

Barcode

Individual Income 13 9 4

Corporate and Franchise 

Income
16 1 10 5

Partnership Income 8 1 3 4

Estates and Trusts Income 6 1 2 3

Common/Shared 13 2 4 1 6

Sales and Use 13 9 4

Withholding 13 6 1 2 4

Total Forms Available for 

Development
82 17 12 27 26

Forms are 

subject to 

change.
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NCDOR Communications

Topic
From Which Email 

Resource

Method of 

Communication
Audience

Invitation to Submit Forms/

General Communications
allaboutforms@ncdor.gov Email

Developer 

Community

Updates to Forms Submissions sdformsupdate@ncdor.gov Email Developer Only

Form Approvals Specialist in pSPVS Email Developer Only

Approval Season Process Report 

(ASPR)
Specialist in pSPVS Email Developer Only

ASPR Performance During 

Approval Season
Specialist(s) in pSPVS MS Teams Meeting Developer Only

Annual SD Teleconference allaboutforms@ncdor.gov MS Teams Meeting
Developer 

Community
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• Submit forms based on SD Required Approval Dates for 2025

• Use Available Resources

• Contact pSPVS for any information and/or clarity on expectations

• Use the Correct Naming Scheme when emailing/saving PDFs

• Only Send Form Submissions to SDFormsUpdate@ncdor.gov

Best Practices for Forms Submissions

Have Questions? Contact NCDOR at 

allaboutforms@ncdor.gov 9



Targeted Turnaround Times

The pSPVS unit honors the time and resources of our external partners 

and want to provide feedback in a supportive and timely manner. We 

encourage each partner to follow the targeted turnaround times when 

submitting or resubmitting forms. 
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Examples of Errors Identified 
During Approval

Missing Data: Incorrect Period:

Incorrect Formatting of Foreign Address: Data Not Flowing:
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Top Resubmission Requests

Data sources:

During the previous Approval Season, 

pSPVS received submissions with common 

preventable errors. Avoid Resubmission 

Requests by reviewing applicable items on 

the SP Checklist (SPC) for accuracy. We 

will review this resource later in this 
presentation.
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Errors Identified in Production

Errors identified in Production require resolution at NCDOR. To avoid Production Errors:

▪ Submit at least one test sample with product identifiable information so NCDOR will recognize all 

forms submitted from the product.

▪ Save both paper and electronic versions of the approved form for comparison in subsequent years.

▪ Ensure only the approved version from the tax approval season is placed in operating system.

▪ Secure software so users cannot alter the approved version or submit unapproved PDFs from the 

product. 
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Resources Available

NCDOR posts the following resources on the SES to assist with the 

development of paper/substitute tax forms:

▪ Pending Legislation Forms: DOR Draft and SD Draft Pending Legislation

▪ Function Codes

▪ Period Ending Chart

▪ Providing PDF Forms via Email

▪ Requirements for the Approval of Substitute Tax Forms

▪ SD Final (Layered Form with Grid)

▪ SD Required Approval Dates for 2025

▪ SD Specifications

▪ SP Checklist
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Pending Legislation
Some forms have a watermark of 

Pending Legislation. Please review 

both the DOR Draft Pending 

Legislation & SD Draft Pending 

Legislation shown here. 

With Pending Legislation, many forms 

have not been finalized due to the 

potential for changes. In the upcoming 

weeks, we may release forms that  

have a low likelihood of changing.

However, all forms are subject to 

change until the General Assembly 

has adjourned.
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Function Codes

The “Function Codes” is also a document 

located in the SD Resources folder on 

the SES. This chart shows the required 

function codes and check digit for a 

form’s scanline on all coupons or down-

sized forms. The document also shows 

the proper formatting for periods in the 

scanline across different tax schedules at 

NCDOR.  
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Period Ending Chart

The “Period Ending Chart” is a document 

located in the SD Resources folder on 

the SES. The chart shows the required 

periods for a form, scanline period and 

check digit for all coupons or down-sized 

forms. Generally, Developers should not 

be submitting any period that is not listed 

in this chart. 
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Providing PDF Forms via Email

Form submissions must come in 

with the correct naming scheme on 

both the subject line of the email 

and the PDF.  Information on how to 

create the required naming scheme 

is located in the presentation 

“Providing PDF Forms via Email” in 

the SD Resources folder on the 

SES. Correctly named form 

submissions will be received and 

reviewed promptly for approval.
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Requirements for the Approval of 
Substitute Tax Forms

The “Requirements for the Approval of Substitute 

Tax Forms” is our most comprehensive resource for 

forms approval and submission requirements at 

NCDOR. The Requirements document is located in 

the SD Resources folder on the SES and contains 

relevant instructions about the approval process 
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SD Final (Layered Form with Grid)

2025 is the first year NCDOR will be providing the 

SD Final as a layered form with a grid. The SD 

Final (Layered Form with Grid) is located in the 

folder for each tax type on the SES. Layered forms 

include a separate layer for Static, Variable and 

Grid. Review the SD Resources folder for a guide 

on how to select the desired layer.

There are 22 other substitute tax forms produced 

from the DOR Final, an NCDOR version. Review 

the indicators on the SD Required Approval Dates 

spreadsheet to determine which version should be 

used.
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SD Forms Using DOR Finals

The 22 substitute tax forms that are produced 

from the DOR Final have been listed here as a 

quick reference.
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SD Required Approval Dates

The “SD Required Approval Dates” 

spreadsheet is located in the SD 

Resources folder on the SES. The 

important details of when a form is 

unchanged and the required 

approval dates. The row of a form 

will be highlighted after the approval 

cycle begins.
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SD Specification

The SD Specification is 

located in the SD Spec (SDS) 

folder for each tax type on the 

SES. The changes for the 

year, important dates required 

for approval, print line 

instructions, variety and 

number of required test 

samples are included.
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SP Checklist

• Barcode

• Line Geometry

• Scan Band/Lines

• Data and Placement

• Forms Alignment

• Test Samples 

Before sending submissions for review and approval, 

Software Providers (SPs) should confirm required items 

on the SP Checklist (SPC) have been completed to 

avoid resubmissions. The SPC is a comprehensive list 

of specifications from all three approval areas and 

covers the main areas of forms approval below.
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Updated Express Mail 
Address

North Carolina Department of Revenue

Paper Software Validation and Support Unit (pSPVS) / Tori Mitchell

ATTN: Forms Approval

501 N. Wilmington Street

Raleigh, NC  27604-8001 

If your company sends submissions for review and approval by express 

mail, please use the updated address below.
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Paper Software Provider Validation and Support
Tax Systems Coordination and Oversight Division

For General Questions/LOI Submissions: allaboutforms@ncdor.gov 
For Form Submissions: sdformsupdate@ncdor.gov 

 
 

Contact Information

Brittany Johnson, 

Functional Program Director

 

Bob Fairfield, 

SPVS Manager

Lea Durand,

Business Relationship 

Manager

Cassandra Evans, 

pSPVS Supervisor

Donna Ramsey,

pSPVS Specialist II 

Tori Mitchell, 

pSPVS Specialist I 

Joan Craft,

pSPVS Specialist II

Jill Arnold,
pSPVS Specialist II
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