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Computerized Tax Processors

Welcome!

Thank you for your assistance and 
cooperation this year, and for joining us for 

the 2019 CTP Symposium!
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Computerized Tax Processors

Ice Breaker
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Agenda

New This Season
Registered Vendor vs. Non- Registered Vendor
Reminders
Vendor Assignment List
Contact Information and Substitute Forms Team
Review
Customer Experience Survey/Questionnaire
Questions
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Computerized Tax Processors

New!  This Season

 Absolute Positioning vs. 2D Barcode.

 LOI vs.1096 Form

 State Exchange System (SES) vs. CTP Restricted Website.
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Computerized Tax Processors

Absolute 
Positioning

vs. 
2D Barcode
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Computerized Tax Processors

Letter of Intent (LOI)
vs.

Form 1096

FTBLOI@ftb.ca.gov

Letter of Intent

Tax Year 2019

mailto:FTBLOI@ftb.ca.gov
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Computerized Tax Processors

State Exchange 
System (SES)

vs.
CTP Restricted 

Website
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Computerized Tax Processors

Registered CTPs

For 2018, we had 56 registered
CTPs

Non-registered CTPs

Do not have access to FTA’s 
State Exchange System (SES)
for FTB 
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Computerized Tax Processors

Reminders 
When submitting packages for review

 List all the forms submitted in the package on your cover letter.
 Identify any software restrictions on your cover letter.
 No more than 10 products per package.
 When a new absolute positioning form comes out, vendors will not be able to develop 

any other version of that form.
 When a keying symbol is present DO NOT use a decimal point.
 When using a foreign address make sure you do not mix a foreign and non-foreign 

address together.
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2019 CTP Vendor Assignment List
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Contact Us

substituteforms@ftb.ca.gov
Program Manager

Angela Longstreth
(916) 845-6415

Program Lead

Lisa Stanley (916) 845-4522

CTP Program

Amanda Mesa (916) 845-4512
Susan Fargo (916) 845-6057

Juan Moreno-Otero (916) 845-7178

mailto:substituteforms@ftb.ca.gov
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2019 Substitute Forms Team
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Computerized Tax Processors Topics for Income Tax/Paper Forms

Review
Substitute Forms Presentation

 Letter of Intent (LOI)
 Federal Tax Administrators (FTA) State Exchange System (SES) Site
 CTP Website Now Static Page
 2019 Vendor Assignment List
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Computerized Tax Processors Topics for Income Tax/Paper Forms

E-file Presentation

 2018 Statistics
 Business e-file Requirement – Year 5
 New Individual Amended Return Process
 Validation and Issues
 Annual Changes 2019
 Keys to Success
 E-file Team
 Questions and Resources
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Computerized Tax Processors Topics for Income Tax/Paper Forms

Tax Forms Development and Distribution Presentation

 Forms Review Process
 Responsibilities
 Why update tax forms every year
 Who else is FTB is involved in forms updates
 5 stage Annual Process
 Annual Forms Update Timeline
 Important Legislative Dates

 2018 Highlights
 Federal Tax Reform
 Reformat of Schedule CA
 Federal itemized deduction impact to Schedule CA
 Absolute Positioning Project
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Computerized Tax Processors Topics for Income Tax/Paper Forms

 What’s New

 3544 and 3544A Forms Combination
 593 Series Combination of Forms
 New Forms 592-PTE and 592-Q
 Additional Absolute Positioning Forms
 Elimination of Form 540NR Short
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Computerized Tax Processors

Customer Experience Survey
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Computerized Tax Processors Topics for Income Tax/Paper Forms

Questions
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